
OACRAO 2025 Conference Agenda Printed 8/8/2025

Platinum Sponsor Gold Sponsor Silver Sponsor

Day Time Block Morgan Stonehouse Summit
Wed 11-12:45 PM
Wed 12-12:45 PM 0 New Member Orientation
Wed 1-1:45 PM
Wed 1:45-2 PM

Wed 2-2:45 PM 1

Putting the "FUN" in functional 
requirements for technology 
enhancements-Jayme Arnett-

Ohio University

Course Scheduling Panel - A 
Conversation About Best 

Practices and Policies-Kathleen 
Pugh-Ohio University 

NSC Roundtable-Kathy Fryman-
University of Cincinnati

Wed 3-3:45 PM 2

Maintaining Your Access Mission 
in an Anti-DEI World -Jack Miner-

University of Cincinnati

Fostering Team Engagement-
Wilson Turner-Ohio Northern 

University

Wed 4-4:45 PM 3

Playing Tetris at Work: How to 
Build an Effective Production 
Calendar-Kathleen Pugh-Ohio 

University 

Retention and the Registrar-
Chris Dorsten-Kent State 

University 

Utilizing Tools for Clear 
Communication-Heather 

Pritchard-Muskingum University

Wed 5:30-6:30 PM
Wed 6:30-7:30PM
Wed 7:30 PM-???
Thur 8-9:45 AM
Thur 8 AM-5 PM
Thur 8-9 AM

Thur 9:15-10 AM 4

The C of CTAG doesn't have to 
stand for Calamity: Utilizing 

Raptor Technology to Process 
CTAG Credit-Rachel Parks & 

Andrew Shrigley-University of 
Cincinnati

Lights, Camera, Education: 
Crafting Impactful Instructional 

Videos-Jayme Arnett-Ohio 
University 

Restructuring Enrollment 
Operations: Streamlining the 

Journey from Recruits to 
Enrollees-David Shaffer-Owens 

Community College

Thur 10:15-11 AM 5

Leading with Purpose-Kathleen 
Pugh and Kensey Love-Ohio 

University

Pomp & Circumstance: A 
Discussion of All Things 

Graduation-Bri Lievens Pilbeam & 
Maureen Compora-University of 

Toledo

Implementing Workday: Lessons 
Learned-David Shaffer, Jill 

Gentry, & Jennifer Rodriguez-
Owens Community College

Vendor contributions 
(sponsorships) go to the 

Registration (2nd Floor)

Opening Session (Room)
Afternoon Snack [All Attendees] (Area)

Dinner (Room)
President's Dessert Reception

Evening Activity - Campfire and Smores (Outside)
Registration (2nd Floor)

Exibitor Booth Available [All Attendees] (Area)
Town Hall - Breakfast (Room)
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Day Time Block Morgan Stonehouse Summit

Vendor contributions 
(sponsorships) go to the 

  Thur 11:30-1 PM

Thur 1:15-2 PM 6

Empower to Persist: Advocacy 
Resource Center (ARC) 

Supporting Student Success-Sun 
Jamerson-Lorain County 

Community College

Claiming Your Value and 
Confronting Imposter Syndrome-

Jack Miner-University of 
Cincinnati

Jack of All Trades, Master of 
Some: Navigating the Evolving 

Role of College Registrars-
Michelle Rable-Bowling Green 

State University | Eric Steinberger-
Terra State Community College | 
Frank Yanchak-Franklin University

Thur 2:15-3 PM 7

FERPA in the Real World-Bob 
Bulow & Kathleen Pugh-Ohio 

University

Micro-credentials and Digital 
Badges: How Role of Registrars 

and Enrollment Managers - Kristi 
Wold-McCormick-University of 

Colorado Boulder (AACRAO)

SIS Specific Round Table 
Discussions - The good, the bad, 

and the meh Sun Jamerson-
Lorain County Community College 
| Heather Pritchard-Muskingum 

University

Thur 3:15-4 PM 8

Implementing Best Practices 
from AACRAO International 

Institute-Rachel Parks & Andrew 
Shrigley-University of Cincinnati

Leveraging Relationships for 
Professional Growth and 

Institutional Success-Deb Benton-
Ohio University | Chris Dorsten-

Kent State University

Thur 4:15-5 PM 9

Residency Roundtable - Sue 
Strakowski & Baylee Min-

University of Cincinnati

Mastering Communication with 
Students & Teams: Unlocking 

Styles with DISC - Katie Brenner 
Wolf-Art Academy of Cincinnati | 

David Schneider-Otterbein 
University 

Thur 5-6 PM
Thur 6-7 PM
Thur 7-11 PM
Fri 8-9 AM
Fri 9:15-10 AM
Fri 10-11 AM
Fri 11-11:15 AM

Info Systems & Data Management 
Christine Court

Professional Development
Wilson Turner 

Records and Registration
Becky Cogswell

AACRAO Updates & Exchange [AACRAO Speaker] (Room)
Closing Session (Room)

Admissions & Enroll Manage
David Shaffer

Exibitor Reception [All Attendees] (Area)
Dinner 50/50 Drawing at 7pm (Room)

Evening Activity - Music Bingo & DJ (Room)
President's Breakfast (Invite Only) Breakfast (Room)

ODHE Session with Ben Parrot and Jeff Fogel

Lunch (Room)
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